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AVIR Pharma Inc. is pleased to introduce the Osnuvo Patient Care Program (“Program”). A caseworker will be available 
to support patients starting Osnuvo therapy by offering reimbursement navigation, financial support, and injection training. By 
providing assistance, AVIR is helping to ensure that patients with Osnuvo prescriptions have access to this important medication.

Your physician or pharmacist may enroll you by sending 
the completed enrolment form by email  
(osnuvoavir@iqvia.com) or fax (1-833-455-0972). 

You also have the option of enrolling yourself by calling 
1-888-303-8702 between Monday to Friday, 8 am-8 pm
EST. This call may take approximately 15-30 minutes.

Some medications require prior approval by insurers. Your 
caseworker will be able to assist you in determining whether 
your insurer requires it and help you navigate this process.

What do I need to know about 
injection training?
To self-administer Osnuvo, you will need an administration 
device called a TERROSA® pen, which is provided to you free 
of charge. 

Once your enrollment is completed, a caseworker will contact 
you to schedule your injection training with a registered nurse. 
You will be given the option of in-clinic training or virtual 
training.

Important Information 
for Physicians: 
• The patient’s insurance provider may request

prior authorization for Osnuvo. A caseworker
may contact you regarding necessary information
and submission of the form. To help ease the
process, we suggest that you provide your
patient with all the relevant information.

• To ensure your patient receives injection
training, please fax a copy of their Osnuvo
prescription to STI Technologies at
1-833-455-0972.

Program Details:
Your patient will have access to a variety of 
services, such as: reimbursement navigation 
support, financial assistance, and injection 
training. Furthermore, the caseworkers remain 
available to assist you in completing any prior 
authorization or special authorization requests.

Strength: 250 mcg/mL
Quantity: As prescribed
Expiry: At manufacturer’s discretion

Have questions or 
need assistance? 
Contact a caseworker at 
1-888-303-8702.

What can I expect?
When you enroll in the Program, you will be asked a few 
questions to determine the level of reimbursement 
assistance and financial support you qualify for. Once 
enrolled, you will be assigned a Client ID number which will 
be linked to your level of financial support. You will receive 
further instructions in your welcome communication.

How do I enroll?
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Once the enrollment is completed, you will receive a welcome
communication with further details about the Program and 
services available to you along with your Client ID.




